Protection of Enrolled Learners

This is a sample placeholder only

Precise PEL information to follow shortly.

ISB, as a state accredited institution, is bound by the standards and rules of Quality
Qualifications Ireland (QQI). One such set of rules is the 2012 Education & Training act. This
act is designed to protect you, the learner. Specifically, the act seeks to ensure that:

¢ You have the opportunity to complete a programme leading to an award, or

¢ You are refunded the moneys most recently paid if a programme ends before you
complete it, and

e You are provided with adequate and accurate information about your programme and the
protection measures in place in the event that the programme ceases prior to their
completion.

The information below relates to the measures and arrangements that ISB has in
place to protect its enrolled learners on the programmes:

Information for Enrolled Learners

The name of the awarding body making the award is: QQI, Quality Qualifications
Ireland.

The following named ISB programmes are recognised as Level 6 on the National
Framework of Qualifications and are identified as Special Purpose Awards.

1. Certificate in Business for International Learners 30 ECTS
2. Certificate in Sales and Management 30 ECTS
3. Certificate in Digital Marketing and Media 30 ECTS
4. Certificate in Applied Tourism Marketing and Event Management 30 ECTS

The details of the arrangements for PEL that the ISB has in place are:

The names and contact details of the alternate providers and the names of the
alternate programmes are:

ISB must also advise you that in the event of a PEL arrangement being
implemented, that data relating to you, associated with ISB, may be shared with
alternate providers and QQI to ensure that you can complete your studies with an
alternative institution.



